Home Care

Life is for living
Outstanding care at home

“We really couldn’t have asked
for a more professional, caring
and empathetic approach.
We will always be indebted to
Carefound Home Care.”
Mrs W

“As always your service is excellent and
I am extremely satisfied with the services
and the friendly staff (almost family).”
Miss F
1.

Your life, your way

Your life, your way
Whether you are looking for high
quality but low level assistance, or a
more involved service to support a
specialist health condition, there are
many reasons for considering care
at home. You may feel you would
benefit from companionship and some
help with daily activities, or you have
experienced a change in your health
or mobility, or even be struggling to
support a spouse or older relative in the
way you would like.
Most people prefer to continue to live comfortably
in their own home where they can pursue the
lifestyle they want to live, whatever their needs. At
Carefound Home Care we provide families with highly
personalised live-in care and hourly care enabling
them to achieve this.
Our home carers are employed, supported and
expertly trained by our local care management team
and we pride ourselves on delivering an awardwinning, tailored home care service underpinned
by basic principles such as continuity of carer,
introductions before care commences, local
monitoring and quality assurance and a genuine focus
on health and social well-being.
Our Yorkshire office is one of the only care providers
in the UK to have achieved an “Outstanding” rating
from the national regulator, the Care Quality
Commission (CQC).

Rated “Outstanding” by the Care Quality
Commission (CQC) in Yorkshire
Your life, your way
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How we can help
Our home care service can be provided on a full time live-in care basis as
a personalised alternative to residential care, or as flexible hourly care. Our
support is designed around your needs and is available as permanent care or
short-term respite care to give family a break or enable somebody to decide if
home care is right for them. Some of the ways in which our professional carers
can help are listed below:

Basic help in the home

Personal care

•

Preparing meals or snacks

•

Assisting with dressing

•

Shopping for food and other household
essentials

•

•

Collecting pensions, benefits and
prescriptions

Help with personal cleanliness
(including washing, bathing and
showering)

•

Help with lavatory needs (including
incontinence care)

•

Paying bills

•

•

Washing and ironing

Help with eating or drinking (including
monitoring diet and eating)

•

Bed making and changing

•

Grooming assistance (including hair
care and shaving)

•

Light housework and errands

•

•

Organisational and administrative tasks

Assisting with mobility (including rising
and retiring)

Companionship

Hospital to home

•

Providing company and companionship

•

•

Accompanying/escorting clients to the
shops and/or outside appointments

Currently an in-patient in hospital,
wishing to return home immediately
after being discharged

•

Help keeping in touch with family and
friends

•

Due to be admitted to hospital and
will require support after having been
discharged

•

Pursuing hobbies and interests

•

•

Keeping pets

In need of practical help or advice about
returning home after leaving hospital

•

Help with arranging and pursuing travel

•

Already at home and in need of extra
support following a recent stay in
hospital

•

Post-operative rehabilitation

Medication help
•

General monitoring of medication

•

Occasional reminders or manipulation
of containers

•

Dementia care

•

Assistance with medication compliance
aids

•

Parkinson’s care

•

Administration of medication

•

Stroke care

•

Palliative care
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How we can help

Specialist care

Meet Pandora

Live-in care
Live-in care is a personalised alternative to residential
care homes and offers elderly people 24-hour, one-toone support in their own home from a professional
home carer.

Pandora, one of our professional
home carers, explains why she
loves being part of our team:
“I love my job as a home carer.
It’s a varied and interesting
occupation. I meet lots of people
- not just clients but their family
and friends too and build up
different relationships with them.
One lady I visit likes to go out
for coffee and cake be it morning
or afternoon and sometimes
we will have lunch out if it is
appropriate. We have lovely
conversations about family and
places we both like to visit or
things we like to do.
Being a home carer doesn’t just
involve doing jobs around the
home or personal care but where
personal care is involved it is a
privilege to be able to help the
person concerned in such an
intimate way. A bond of trust
and privacy is built with that
person which in itself I find very
rewarding.

Hourly care
Hourly visiting care is a fully flexible home care
service which enables elderly people who require
some additional support in the tasks of daily living
to remain in the comfort of their own home whilst
maintaining the highest quality of live achievable.

Personal experience led me to
realise being a home carer was
what I wanted to do and I can
honestly say that after several
years I have not regretted my
decision at all. I really do enjoy
my job.”

For more information about our
carers please visit our website
www.carefound.co.uk
How we can help
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Why families choose us
Highly rated,
award winning care
•

Regulated by the Care Quality
Commission (CQC) - our service is
regularly inspected by the CQC and
our Yorkshire office has been rated
“Outstanding” putting it in the top 2%
in the UK

•

Award winning home care – we have
won regional and national awards for
the home care services we provide
and the quality of people in our team

•

Unique quality assurance processes –
constant reviews of service delivered
including at weekly staff and
management meetings

Specialist elderly
home care
•

Specialist in supporting elderly people
– true expertise in helping elderly
people remain at home and promoting
their health and well-being

•

Expert approach to medical conditions
– specialist dementia care and
Parkinson’s care in collaboration
with Contented Dementia Trust and
Parkinson’s UK

•

Links with local services – strong
working relationships with other local
support services for elderly people

Fully managed
24/7 support

Individually
tailored service
•

Personalised, tailored service bespoke
to you and your family – thorough
assessment processes and care plans
established based on individual needs

•

Expert, local office teams – our home
carers and clients receive constant
contact and support from our local
teams in Yorkshire and Cheshire

•

Fully comprehensive choice of
support options – anything from basic
domestic support, companionship,
personal care, medication help
through to supporting people with
specialist medical conditions such as
dementia and Parkinson’s

•

24/7 on-call team – we operate a 24hour local on-call service for our home
care team

•

Fully managed home care service – we
take full responsibility for your care
team including training, management,
support and employment

•

Regular review processes – we
constantly review our care service
including ensuring clients’ needs are
being met and they are able to retain
maximum independence

•

Flexible, reliable service – 24-hour
live-in care or hourly home care
available 365 days a year
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Professional
home carers
•

Comprehensive recruitment and
selection process – includes telephone
interviews, face-to-face interviews,
reference checks and an Enhanced
Criminal Record Check from the
Disclosure and Barring Service

•

Fully employed carers – staff are well
remunerated and rewarded for the
care they provide

•

Continuity of carer – preferred
employer which attracts and retains
the best people

•

Excellent training programme
– thorough in-house induction
programme including specialist
training for complex conditions

•

No agency staff – we employ, support
and take full responsibility for our
staff

Locally owned
and managed
•

Locally owned and managed – our
live-in care and hourly care services
are available in Yorkshire and
Cheshire supported by our local
offices in Harrogate, North Yorkshire
and Wilmslow, Cheshire East

•

Local carers – carers are employed
from the local area ensuring they are
able to build strong relationships with
clients

•

Not a franchise or a national company
– being flexible, innovative and
locally driven has helped us build
a reputation as a provider of choice
for individuals and families seeking
elderly care services

Why families choose us

6.

Our professional carers
Recruitment and selection
We only employ the best professional home carers, all of whom are required to undergo
a comprehensive recruitment and selection process, including telephone interviews, faceto-face interviews, reference checks and an Enhanced Criminal Record Check from the
Disclosure and Barring Service.
We place huge importance on maintaining a unique environment at Carefound Home Care in
which people passionate about caring for others can enjoy working and develop a genuine
long-term career. We believe that this helps us be a preferred employer which attracts and
retains the best people.

Training and professional development
We believe that empowering our team with the skills they need to make a genuine difference
to their clients’ daily lives is hugely important in maintaining a compassionate, consistent
and motivated team. Regardless of previous experience, all of our home carers are required
to undertake a thorough induction programme at our local training centre, which includes
specialist training for complex conditions such as dementia. This ensures that they are
skilled in all aspects of the service we provide and are aware of the policies we follow and
the high standards we expect from our staff.
All of our home carers are actively encouraged to enhance their skills and undertake
professional development further to our induction programme. At a minimum, our team are
required to progress to a Level 2 Diploma in Health and Social Care. We also facilitate the
ongoing development of our staff through regular supervision and appraisal systems.

Reward and recognition
In ensuring that we attract the best professional home carers we believe in rewarding our
staff for the quality of service they provide. This includes offering both good remuneration
and a comprehensive employment package. Investing in our staff is a fundamental element
of providing continuity of care to our clients.

Ongoing support
In addition to ongoing professional development, supervision and appraisals, our
management team prides itself on offering constant local support to our home carers
including 24-hour accessibility through our on-call system and weekly live-in care support
visits.
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Our professional carers

Awards and accreditations
Carefound Home Care is a highly rated, accredited home
care provider and we are regularly recognised for our
innovative approach to improving the health and wellbeing of our clients. We also maintain close working
relationships with expert charities and health teams to
ensure we offer genuine expertise is managing complex
conditions.

2014
National

Winner

Awards 2014

2013

Regional
Winner

“We found that Carefound Home Care was
providing an outstanding service to the people
it supported and to their families, and the team
there should be extremely proud of the work
they do. It is for this and many other reasons
why the service has received the highest rating
we can give.”
Debbie Westhead
Care Quality Commission Deputy Chief Inspector
for Adult Social Care in the North
Awards and accreditations
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What next?

1

2

Learn more about your
care options

Assessment of care needs
in your home

The first step in choosing to use Carefound
Home Care to support you or a loved one
at home is to help you learn about and
consider your options so as you are as
informed as possible in making decisions
regarding care. You may wish to consider
whether care at home or a residential care
home would be best, whether you require
specialist support for a condition such as
dementia or even how you will pay for
long-term care. We are here to help you
make sense of the options available and
are always contactable to talk through your
circumstances.

At your convenience, we can then visit you in
your home (or care setting if in hospital or a
care home) to answer any questions you may
have and undertake an assessment of care
needs. To ensure that any care you receive
is bespoke to you and your family we will
seek to understand all aspects of the support
to be provided such as daily routines, likes
/ dislikes, medication, mobility, personal
care, mental health – where appropriate
and agreed by you, we generally like to
involve important family members, GPs or
other health and social care professionals
in ensuring that your needs are fully
understood.

We will also provide you with further
information about ourselves to help you
evaluate us as a home care provider and
ensure that our specialist services meet your
needs. This information can also be used to
introduce home care to a loved one.
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What next?

We are also able to arrange and incorporate
specialist input from our local partners
including occupational therapists,
physiotherapists, admiral nurses and
chiropodists.

3

4

Create your tailored
care plan

Carer matching and
introductions

We then create a personalised care plan
for you which summarises the information
gathered in the assessment of care needs
and identifies the individual support you
will receive. This is of course reviewed and
agreed by you and your family.

Following this, we begin the vital process of
matching the most suitable home carer(s) to
you, which takes account of considerations
such as personalities, interests and skills.
Before care begins your home carer(s) will
always be introduced to you and our local
care management team is also contactable
to answer questions or provide ongoing
advice and support.
We constantly monitor and review your care
to ensure we are meeting your expectations
and the level of support is always right for
you.

“Gold standard care as always. It’s a privilege to
have them in my home and even the dogs look
forward to you coming each morning too!”
Mrs T
What next?
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Home Care

If you would like to learn more about
our home care services or simply chat
through your options to help you make
the right decision, please contact our
friendly local team today.

01423 774070 (Yorkshire)
01625 326470 (Cheshire)
www.carefound.co.uk
enquiries@carefound.co.uk

